
3.1 – TYPES OF SERVICES at CU Service Centers® Locations

FSCC Participating Credit Unions               National Network Participating Credit Unions

Outlet Locations      Outlet and Standalone Locations

 ACCOUNT INQUIRIES        YES 

 DEPOSITS         YES

 CASH WITHDRAWALS       YES 

 CHECK WITHDRAWALS       YES 

 TRANSFERS BETWEEN SUB-ACCOUNTS    YES 

 TRANSFERS BETWEEN SHARED BRANCHING CREDIT UNIONS YES 

 STATEMENT PRINTS        YES 

 LOAN PAYMENTS AND LOAN ADVANCE     YES 

 INVESTMENT ACCOUNT INQUIRIES     YES  

 CHANGE OF ADDRESS REQUEST   N/A 

 PHOTOCOPIES        If Available 

 FAX SERVICES        If Available 

 LOAN SERVICES (OPTIONAL)      N/A 

 LOAN APPLICATION (OPTIONAL)     N/A 

 LOAN DISBURSAL (OPTIONAL)     N/A 

 VISA &/or MASTER CARD CASH ADVANCE (IF AVAILABLE) If Available 

 MONEY ORDERS (IF AVAILABLE)     If Available 

 TRAVELERS CHECKS (IF AVAILABLE)    If Available 

 NOTARY SERVICE (IF AVAILABLE)       If Available 

NOTE: ALL SERVICES LISTED UNDER FSCC PARTICIPATING CREDIT UNIONS ARE MANDATORY 
UNLESS NOTED AS  “IF AVAILABLE” and must be performed at all FSCC CU Service Centers® locations
except location types listed in Sections 3.5-3.12.


